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West Virginia
Homeland Security State Administrative Agency

 Social Media for Natural Disaster Response and Recovery   

October 24, 2013
8:00AM - 5:00PM

Robert H. Mullohan Research Center – Fairmont, WV

Course Description:


This FREE course will provide participants with the knowledge and skills of social media and its uses, as well as the current tools, methods, and models to properly make use of social media for crisis communication.  Participants will take part in facilitator-led activities.  Through the use of social media tools, participants will learn and master skills to disseminate information and monitor, track, measure, and analyze social media traffic. Participants will be able to use social media as a method to identify warning signs that a crisis is developing. The use of social media for disaster preparedness has two components:


1)  As an official means for providing updated information about a crisis, proactive steps must be taken prior to disasters in order for effective communications to occur.


2)  As a part of crisis observation, managers should be monitoring social media platforms and channels that may be relevant to their organization. Observing can be as simple as conducting regular searches and analyses of media platforms for keywords and phrases that may imply an emerging crisis or disaster. Monitoring of social media should extend into the crisis response and post-crisis phases to check how management efforts are being received.

REQUIREMENTS: Participants will be required to bring their own laptop or wi-fi enabled device to the training session for the hands-on exercises. This course does the Pre-Test, Post-Test, and Course Evaluation Online. https://ndptc.hawaii.edu/accounts/login/?next=/training/course_delivery/248 Course Registration Code: 25031
IF YOU DO NOT HAVE AN ONLINE ACCOUNT PRIOR TO THE CLASS START DATE, YOU MAY NOT BE ABLE TO PARTICIPATE IN THE CLASS.
TO REGISTER GO TO: http://www.onlinelearning.wv.gov/dmapscm6
REGISTRATION DEADLINE IS 5 p.m. 12 October 2013.
space is limited
registration is prerequisite to admittance
Questions?  Contact Christian Fernley at 304-558-2930.[image: image2.jpg]



